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SAFETY GUIDELINES

The symbolsbelow are used throughout this owner's manual and on the Go-Chair to identify warnings and important
information. It isvery important for you to read them and understand them compl etely.

WARNING! Failure to follow designated procedures can cause either personal injury, component
damage, or malfunction (black symbol on yellow triangle with black border).

MANDATORY! These actions should be performed as specified. Failure to perform mandatory
actions can cause injury to personnel and/or damage to equipment (white symbol on blue dot).

PROHIBITED! These actions should be prohibited. These actions should not be performed at any
time or in any circumstances. Performing a prohibited action can cause injury to personnel and/
or damage to equipment (black symbol with red circle and red slash).

Thisproduct isnot approved asamedical deviceandiscoded by the SADMERC asA 9270 (non-covered item).

Copyright © 2005
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Thisowner’smanua iscompiled fromthelatest specificationsand product information avail ableat thetime of publication.
Wereservetheright to make changes asthey become necessary. Any changesto our products may causedight variations
between theillustrations and explanationsin thismanual and the product you have purchased.
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. INTRODUCTION

SAFETY

WEL COME to PrideMobility Products Corporation (Pride). The product you have purchased combines state of the art
componentswith safety, comfort, and styling in mind. We are confident the design featureswill provide you with the
conveniencesyou expect during your daily activities. Understanding how to safely operate and carefor this product
should bring you yearsof troublefree operationsand service.

Read and follow dl instructions, warnings, and notesin thismanua and al other accompanying literature before attempt-
ing to operate this product for the first time. In addition, your safety depends upon you, aswell asyour provider or
caretaker in using good judgement.

If thereisany information in thismanua whichyou do not understand, or if you require additional assistancefor setup or
operation, please contact an authorized Pride Provider. Failuretofollow theinstructions, war nings, and notesin this
manual and those located on your Pride product can result in personal injury or product damage and void
Pride sproduct war ranty.

PURCHASER’S AGREEMENT

By accepting delivery of thisproduct, you promisethat you will not change, alter, or modify thisproduct or remove or
render inoperable or unsafe any guards, shields, or other safety features of thisproduct; fall, refuse, or neglect toinstall any
retrofit kitsfrom timeto time provided by Prideto enhance or preservethe safe use of thisproduct.

INTERNET AND PRIVATE PURCHASES
The contents of thismanual are based on the expectation that the authori zed Pride Provider hasproperly fit thetravel chair
to the user and has assisted the user in theinstruction processfor the use of the product.

If you purchased thetravel chair over theinternet or fromapreviousowner and you have any questionsabout the safeuse
and/or maintenance of the product, pleasevisit the Prideweb site or contact an authorized Pride Provider.

INFORMATION EXCHANGE

Wewant to hear your questions, comments, and suggesti ons about this manual. Wewould also like to hear about the
safety and reliability of your new Pride product, and about the service you received from an authorized Pride Provider.
Please notify us of any change of address, so we can keep you apprised of important information about safety, new
products, and new optionsthat can increaseyour ability to useand enjoy your Pride product. Pleasefeel freeto contact
us at the address below:

Pride Mobility Products Corporation
Attn: Customer Care Department
182 SusguehannaAve.
Exeter, PA 18643-2694

NOTE: If you ever lose or misplace your product registration card or your copy of this manual, contact usand
we will be glad to send you a new one immediately.
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. INTRODUCTION

PRIDE OWNERS CLUB

Asan owner of aPride product, you are encouraged to enroll in the Pride Owners Club. Complete and return your
enclosed product registration card or visit Pride'sweb site at www.pridemobility.com.

From our home page, select “Owners Club” to enter apage dedicated to current and potentia Pride product owners. You
will gain accesstointerviews, stories, recreationideas, daily livingtips, product and funding information, and interactive
message boards. These message boardsinviteyou to communicatewith other Pride customersaswell asPriderepresen-
tativeswho areavail ableto assist you with any questionsor concerns.

Quick Referencelnformation:

Authorized Pride Provider:

Address;

Phone Number:

Purchase Date:

Go-Chair www. pridemobility.com 5



1. SAFETY

PRODUCT SAFETY SYMBOLS
The symbolsbelow are used on the Go-Chair to identify warnings, mandatory actions, and prohibited actions. Itisvery
important for you to read and understand them compl etely.

B>

A WARNING

DO NOT USE A CHARGER
RATED FOR MORE THAN 4
AMPS PEAK. EQUIPMENT
DAMAGE MAY RESULT.

=

Corrosive chemicals contained in battery.

Explosive conditions.

Battery Charging - Using a charger rated for more than 4 amps peak may result in equipment
damage.

Read and follow the information in the owner’s manual.

Maximum seating weight.

Use only AGM or Gel-Cell batteries.

Locked and in drive mode.

Place unit on level ground and stand behind or to one side when changing from drive mode
to freewheel mode or freewheel mode to drive mode.

Unlocked and in freewheel mode.
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Do not use a cell phone, walkie/talkie, laptop, or other radio transmitter while operating.

Avoid exposure to rain, snow, ice, salt, or standing water whenever possible. Maintain and
store in a clean and dry condition.

Removal of grounding prong can create electrical hazard. If necessary, properly install an
approved 3-pronged adapter to an electrical outlet having 2-pronged plug access. Failure to
heed could result in personal injury and/or property damage.

Prevent personal injury and equipment damage. Do not connect an extension cord to the
AC/DC converter or the battery charger.

Contact with tools can cause electrical shock.

S
®

Do not remove anti-tip wheels.

»

@
&
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SAFETY

MANDATORY! Do not operate your new Go-Chair for the first time without completely reading and
understanding this owner’s manual.

Your Go-Chair isastate-of-the-art life-enhancement device designed to increase mobility. Pride providesan extensive
variety of productsto best fit theindividual needs of the Go-Chair user. Please be awarethat the final selection and
purchas ng decision regarding thetype of Go-Chair to be used istheresponsbility of the Go-Chair user, who is capabl e of
making suchadecision.

Thereare certain situations, including somemedica conditions, wherethe Go-Chair user will need to practice operating
the Go-Chair in the presence of atrained attendant. A trained attendant can be defined as afamily member or care
professiond specidly trainedinassistingaGo-Chair user invariousdaily living activities.

Asyou beginusing your Go-Chair during daily activities, you will probably encounter situationsinwhich youwill need
somepractice. Smply takeyour timeand you will soon beinfull and confident control asyou maneuver through doorways,
on and off of elevators, up and down ramps, and over moderateterrain.

Below are some precautions, tips, and other safety considerationsthat will help the user become accustomed to operating
the Go-Chair safly.

Modifications

Pride hasdesigned and engineered your Go-Chair to provide maximum mobility and utility. A widerange of accessoriesis
availablefrom an authorized Pride Provider to further customizeyour Go-Chair to better suit your needsand/or prefer-
ences. However, under no circumstances should you modify, add, remove, or disableany feature, part, or function of your
Go-Chair.

WARNING! Do not modify your Go-Chair in any way not authorized by Pride. Unauthorized
modifications may result in personal injury and/or damage to your Go-Chair.

Pre-Ride Safety Check
Get toknow thefed of your Go-Chair and its capabilities. Priderecommendsthat you perform asafety check beforeeach
useto make sureyour Go-Chair operates smoothly and safely.

Perform thefollowing inspectionsprior to using your Go-Chair:

B Check all eectrical connections. Make surethey aretight and not corroded.

Check the controller connection to the power base. Make sureit issecured properly.
Check thebrakes. SeeV1I1. “Careand Maintenance.”

Check battery charge. See V1. “Batteriesand Charging.”

NOTE: If you discover a problem, contact an authorized Pride Provider for assistance.
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1. SAFETY

Weight Limitations
Your Go-Chair israted for amaximum weight capacity. Pleaserefer to the specificationstablefor thislimit.

WARNING! Exceeding the weight capacity voids your warranty and may result in personal injury
and/or damage to your Go-Chair. Pride will not be held responsible for injuries and/or property
/fi\ damage resulting from failure to observe weight limitations.

WARNING! Do not carry passengers on your Go-Chair. Carrying passengers on your Go-Chair may
result in personal injury and/or property damage.

Incline Information

More and more buildings have rampswith specified degreesof inclination, designed for easy and safe access. Someramps

may haveturning switchbacks (180-degreeturns) that require you to have good cornering skillson your Go-Chair.

B Proceed with extreme caution asyou approach the downgrade of aramp or other incline.

B Takewideswingswithyour travel chair’sfront wheelsaround any tight corners. If you do that, thetravel chair’srear
wheelswill follow awidearc, not cut the corner short, and not bump into or get hung up on any railing corners.

B Whendriving down aramp, keep thetravel chair’s speed adjustment set to the dowest speed setting to ensurea
safely controlled descent. SeeVII. “Operation.”

B Avoid sudden stopsand starts.

When climbing anincline, try to keep your Go-Chair moving. If you must stop, start up again dowly and then accelerate
cautioudy. When driving down anincline, set your Go-Chair to thed owest setting and drivein theforward direction only.
If your Go-Chair startsto move down theinclinefaster than you anticipated or desired, alow it to cometo acomplete stop
by rel easing thejoystick, then push thejoystick forward dightly to ensureasafely controlled descent.

WARNING! When climbing an incline, do not zigzag or drive at an angle up the face of the incline.
Drive your Go-Chair straight up the incline. This greatly reduces the possibility of a tip or a fall.
Always exercise extreme caution when negotiating an incline.

WARNING! You should not travel up or down a potentially hazardous incline (i.e., areas covered
with snow, ice, cut grass, or wet leaves).

while seated on it or standing next to it. Doing so may result in personal injury and/or damage to

/f\ WARNING! When on any sort of an incline or decline, never place the Go-Chair in freewheel mode
your Go-Chair.

WARNING! Never travel down an incline backwards. This may result in personal injury.

WARNING! Even though your Go-Chair is capable of climbing slopes greater than those illustrated in figure
1, do not, under any circumstances, exceed the incline guidelines or any other specifications presented in
this manual. Doing so could cause instability in your Go-Chair, resulting in personal injury and/or damage to
your Go-Chair.

In compliancewith theAmericanswith DisabilitiesAct of 1990, all handicap public accessrampsarerequiredto havea
maximum dopeof 5° (8.7%). Therefore, Pride recommendsthat the maximum sope of aninclineyou attempt to safely
ascend or descend on your Go-Chair does not exceed 5° (8.7%). Seefigure 1.

WARNING! Any attempt to climb or descend a slope steeper than 5° (8.7%) may put your Go-Chair
in an unstable position and cause it to tip, resulting in personal injury.
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5°INCLINE 5°DECLINE :
8.7% 8.7%

Figure 1. Maximum Safe Incline/Decline Angles

Braking Information

Your Go-Chair isequipped with two powerful brake systems:

1. Regenerative— usesdectricity torapidly dow thevehiclewhenthejoystick returnsto the center/stop position.

2. DiscPark Brake— activatesmechanically after regenerative braking dowsthe vehicleto near stop, or when power is
removed fromthe system for any reason.

Cornering Information

Whileyour Go-Chair isequipped with two caster wheelsand two anti-tip wheels, excessively high cornering speedscan
gtill createthe possibility of tipping. Factorswhich affect the possibility of tipping include, but arenot limited to: cornering
speed, steering angle (how sharply you areturning), uneven road surfaces, inclined road surfaces, riding from an area of
low tractionto an areaof high traction (such as passing from agrassy areato apaved area—especialy at high speed while
turning), and abrupt directiona changes. High cornering speedsare not recommended. If you fed that youmay tipoverin
acorner, reduce your speed and steering angle (i.e., lessen the sharpness of theturn) to prevent your Go-Chair from

tipping.

tip or fall. To avoid personal injury and/or property damage, always exercise common sense when

/f\ WARNING! When cornering sharply, reduce your speed. This greatly reduces the possibility of a
cornering.

Public Streets and Roadways

WARNING! You should not operate your Go-Chair on public streets and roadways. Be aware that it

may be difficult for traffic to see you when you are seated on your Go-Chair. Obey all local pedestrian
traffic rules. Wait until your path is clear of traffic, and then proceed with extreme caution.

Freewheel Mode
Your Go-Chair isequipped withtwo manud freewhed leversto dlow for manua maneuverability by atrained attendant. For
moreinformation about how to placeyour Go-Chair into and out of freewheel mode, seelll. “Your Go-Chair.”

WARNING! Do not use your Go-Chair in freewheel mode without an attendant present. Personal
injury may result.

WARNING! Do not attempt to personally place your Go-Chair in freewheel mode while seated on
it. Personal injury may result. Ask an attendant for assistance if necessary.

WARNING! Do not place your Go-Chair in freewheel mode while on an incline. The chair could roll
uncontrollably on its own, causing personal injury.

10 www.pridemobility.com Go-Chair



1. SAFETY

Outdoor Driving Surfaces

Your Go-Chair isdesigned to provide optimum stability under normal driving conditions—dry, level surfacescomposed of
concrete, blacktop, or asphalt. However, Priderecognizesthat therewill betimeswhen you will encounter other surface
types. For thisreason, your Go-Chair isdesigned to perform admirably on packed soil, grass, and gravel. Feedl freetouse
your Go-Chair safely onlawnsandin park areas.

B Reduceyour travel chair’sspeed when driving on uneven terrain and/or soft surfaces.

B Avoidtal grassthat can entangletherunning gear.

B Avoidloosely packed gravel and sand.

B |f youfed unsureabout adriving surface, avoid that surface.

Stationary Obstacles (Steps, Curbs, etc.)
Proceed with extreme caution when driving near rai sed surfaces, unprotected ledges and/or drop-offs (curbs, porches,
gtairs, etc.). The correct method for approaching acurbisillustrated infigures2 and 3.

WARNING! Do not attempt to have your Go-Chair climb or descend an obstacle that is higher than
/f\ 1 inch unless you have the assistance of an attendant.
WARNING! Do not attempt to have your Go-Chair proceed backwards down any step, curb, or

other obstacle. This may cause the Go-Chair to tip and cause personal injury.

Figure 2. Correct Curb Approach Figure 3. Incorrect Curb Approach

Stairs and Escalators
Travel chairsarenot designedto travel up or down stairsor escalators. Alwaysusean elevator.

WARNING! Never use your Go-Chair to negotiate steps or escalators. You may cause injury to
yourself and to others and/or damage your Go-Chair.
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1. SAFETY

Transfers

Transferring onto and off of your Go-Chair requiresagood sense
of balance. Always have an attendant present whilelearning to
properly transfer yourself.

To eliminatethe possibility of injury, Pride recommendsthat you

or atrained attendant perform thefollowing tasksbefore attempting

atransfer:

B Turnoff the power to thecontroller. SeeVII. “Operation.”

B Enaureyour Go-Charisnotinfreawhed mode Seelll. “Your Go-
Char”

B Turnboth caster whed stoward thetrandfer destinationtoimprove
Go-Chair gability duringtrandfer.

B Makesurebothamrestsareflipped up or removed fromyour Go-
Chair.

B Hipupthefoot platform; thiswill helptokegpyour feet fromgetting
caught onthefoot riggingduringthetrander.

B Reducethedigancebetweenyour Go-Char andtheobjectyouare
trandaringonto.

Figure 4.ldeal Transfer Position

WARNING! Before transferring, position yourself as far back as possible in the Go-Chair seat to
prevent the Go-Chair from tipping forward during transfer and causing injury.

WARNING! Avoid using your armrests for weight bearing purposes. Such use may cause the Go-
Chair to tip and cause personal injury.

WARNING! Avoid putting all of your weight on the foot riggings. Such use may cause the Go-Chair
to tip and cause personal injury.

Doors

B Determineif thedoor openstoward or away fromyou.

B Driveyour Go-Chair gently and dlowly forward to push the door open, or drive your Go-Chair gently and dowly
backwardsto pull the door open.

Elevators

Modern elevators have adoor edge saf ety mechanism that, when pushed, reopensthe el evator door(s).

B If youareinthedoorway of an elevator when the door(s) beginto close, push on the rubber door edge or alow the
rubber door edge to contact the Go-Chair and the door will reopen.

B Usecarethat pocketbooks, packages, or Go-Chair accessoriesdo not become caught in el evator doors.

Lift/Elevation Products

If youwill betraveling with your Go-Chair, youmay find it necessary to usealift/elevation product to aid in transportation.
Priderecommendsthat you closely review theinstructions, specifications, and safety information set forth by themanufac-
turer of thelift/elevation product before using that product.

12 www.pridemobility.com Go-Chair



1. SAFETY

Inclement Weather Precautions

Exposureof your Go-Chair to inclement weather conditions should be avoided whenever possible. If suddenly caught up
inrain, snow, severecold or heat while operating your Go-Chair proceed to shelter at the earliest opportunity. Thoroughly
dry your Go-Chair before storing, charging, or operating your Go-Chair.

cause personal injury and/or damage to the Go-Chair and electrical system. Maintain and store
your Go-Chair in a dry and clean condition.

/f\ WARNING! Operating in rain, snow, salt, mist/spray conditions, and on icy/slippery surfaces can
Motor Vehicle Transport
Currently, there are no standards approved for tie-down systemsin amoving vehicle of any typeto transport aperson
whileseated inaGo-Chair.

Positioning Belts

WARNING! If you require a positioning belt to safely operate your Go-Chair, make sure it is fastened
securely. Serious personal injury may result if you fall from the Go-Chair.

WARNING! The positioning belt is not designed for use as a seat belt in a motor vehicle. Nor is
your Go-Chair suitable for use as a seat in any vehicle. Anyone traveling in a vehicle should be

/ii\ properly belted into seats approved by the vehicle manufacturer.

WARNING! Do not sit on your Go-Chair while it is in a moving vehicle. Personal injury and/or
property damage may result.

WARNING! Always be sure your Go-Chair and its batteries are properly secured when it is being
transported. Failure to do so may result in personal injury and/or damage to your Go-Chair.

Reaching and Bending

Never reach, lean, or bend whiledriving your Go-Chair. If itisabsol utely necessary to reach, lean, or bend while seated on
your Go-Chair, it isimportant to maintain astable center of gravity and keep the Go-Chair fromtipping. Priderecommends
that the Go-Chair user determine his/her personal limitations and practice bending and reaching in the presence of a
attendant.

WARNING! Do not bend, lean, or reach for objects if you have to pick them up from the floor by

reaching down between your knees. Movements such as these may change your center of gravity
and the weight distribution of the Go-Chair. This may cause your Go-Chair to tip, possibly resulting

in personal injury. Keep your hands away from the tires when driving.

Batteries
In addition to following the warnings bel ow, be sureto comply with all other battery handling information. For more
information about your travel chair’sbatteries, seeVI. “ Batteriesand Charging.”

WARNING! Go-Chair batteries are heavy. See specifications table. If you are unable to lift that
much weight, be sure to get help. Lifting beyond your capacity can result in personal injury.

WARNING! Battery posts, terminals, and related accessories contain lead and lead compounds.
Wash hands after handling.

WARNING! Always protect the batteries from freezing and never charge a frozen battery. Charging
a frozen battery may result in personal injury and/or damage to the battery.

Go-Chair www.pridemobility.com 13



Removable Parts

VAN

Preventing Unintended Movement

WARNING! Do not attempt to lift or move a Go-Chair by any of its removable parts. Personal injury
and/or damage to the Go-Chair may result.

WARNING! If you anticipate being seated in a stationary position for an extended period of time,
turn off the power. This will prevent unexpected motion from inadvertent joystick contact. This
will also eliminate the possibility of unintended chair movement from electromagnetic (EM) sources.
Failure to do so may result in personal injury.

B

Prescription Drugs/Physical Limitations
Usersmust exercise care and common sense when operating aGo-Chair. Thisincludes awareness of safety issueswhen
taking prescribed or over-the-counter drugsor when the user has specific physical limitations.

if you have certain physical limitations. Some medications and limitations may impair your ability

/ﬁ\ WARNING! Consult your physician if you are taking prescribed or over-the-counter medication or
to operate your Go-Chair in a safe manner.

Alcohol
The Go-Chair user must exercise care and common sensewhen operating his/her Go-Chair. Thisincludes awareness of
safety issueswhileunder theinfluence of acohal.

WARNING! Do not operate your Go-Chair while you are under the influence of alcohol, as this may
impair your ability to operate your Go-Chair in a safe manner.

Electromagnetic and Radio Frequency Interference (EMI/RFI)

WARNING! Laboratory tests have shown that electromagnetic and radio frequency waves can
have an adverse affect on the performance of electrically-powered mobility vehicles.

Electromagnetic and Radio Frequency Interference can comefrom sources such as cellular phones, mobile two-way
radios (such aswalkie-talkies), radio stations, TV stations, amateur radio (HAM) transmitters, wirelesscomputer links,
microwave signals, paging transmitters, and medium-range mobiletransceivers used by emergency vehicles. In some
cases, these waves can cause unintended movement or damageto the control system. Every dectrically-powered mobility
vehiclehasanimmunity (or resistance) to EMI. Thehigher theimmunity level, thegreater the protection against EMI. This
product hasbeen tested and has passed at animmunity level of 20V/m.

WARNING! Be aware that cell phones, two-way radios, laptops and other types of radio transmitters
may cause unintended movement of your electrically-powered mobility vehicle due to EMI.
Exercise caution when using any of these items while operating your mobility vehicle and avoid

coming into close proximity of radio and TV stations.
AE WARNING! The addition of accessories or components to the electrically-powered mobility vehicle
can increase the susceptibility of the vehicle to EMI. Do not modify your travel chair in any way

not authorized by Pride.

WARNING! The electrically-powered mobility vehicle itself can disturb the performance of other
electrical devices located nearby, such as alarm systems.

NOTE: For further information on EMI/RFI, go to the Resource Center on www.pridemobility.com. If unintended
motion or brake release occurs, turn your travel chair off assoon asit is safeto do so. Call Pride at 800-424-8205
to report the incident.
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I1l. YOUR GO-CHAIR

THE GO-CHAIR

The Go-Chair hastwo main assemblies: the seat assembly and the power base assembly. Seefigure 5. Typicaly, the seat
assembly includesthe armrests, seatback, and seat base. The power base assembly includesthe two motors, two drive

wheels, two caster wheel's, two anti-tip wheel s, two batteries, and afoot platform. Seefigures5and 6.

ARMRESTS

SEATBACK

JOYSTICK

VS| CONTROLLER

SEAT BASE

POWER BASE
ASSEMBLY

MANUAL FREEWHEEL LEVER

—

DRIVE WHEEL FOOT PLATFORM
CASTER WHEEL

Figure 5.The Go-Chair
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YOUR GO-CHAIR

GO-CHAIR SPECIFICATIONS

Suspension: Limited

Drive Wheels: 8in., solid

Front Caster Wheels: 5in., solid

Rear Anti-tip Wheels: 2in., solid

Maximum Speed: Upto 3.5 mph*

Brakes: “Intelligent Braking” electronic regenerative, disc park brake

Ground Clearance: 2.5in.

Turning Radius: 19in.

Overall Size: Length: 27in.
Width: 19 in.

Seating: Molded plastic with cushion

Drivetrain: Two motor, rear-wheel drive

Batteries: Two (2) 12 AH, 12 volt, deep-cycle

Range: Up to 10 miles*

Battery Charger: 2-amp, off-board

Electronics: 50-amp PG Drives VSI Controller

Weight Capacity: 2501bs.

Component Weights: Base: Front - 22.5 Ibs./Rear - 34.5 Ibs.
Seat: 25 Ibs.

Batteries: 20 Ibs. (total weight of battery pack)

*Depending on user weight and terrain.

16
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I1l. YOUR GO-CHAIR

CONTROLLER CONNECTOR SEAT PEDESTAL

BATTERY BOX

FREEWHEEL LEVER

CIRCUIT BREAKER

REAR SECTION

FRONT SECTION

BATTERY BOX CHARGER PORT

Figure 6.The Go-Chair Power Base

ELECTRICAL COMPONENTS
Theélectrical componentsarelocated on the power base. The main circuit breaker islocated on thefront of the battery
box. The controller connector islocated on the back of the power base. Seefigure®6.

Controller Connector : Thisiswherethecontroller connectsto the batteriesand the motors.

Battery Box Charger Port: Thisenablesyou to chargethe batterieswhen the battery box isremoved from the power
base. See V1. “ Batteriesand Charging.

NOTE: The Go-Chair battery box can be charged on or off of the power base. The battery box charger port
should only be used when the battery box has been removed from the power base.

Main Circuit Breaker: Themain circuit breaker isasafety feature built into your Go-Chair. When the batteriesand the
motorsareheavily strained (e.g., from excessiveloads), themain circuit breaker tripsto prevent damageto themotorsand
theelectronics. If thecircuit trips, allow your Go-Chair to“rest” for gpproximately one minute. Next, pushinthecircuit
breaker button, turn on the controller, and continue normal operation. If themain circuit breaker continuestortrip repeatedly,
contact an authorized Pride Provider.

Go-Chair www.pridemobility.com 17



I1l. YOUR GO-CHAIR

MANUAL FREEWHEEL LEVERS
The Go-Chair hasamanua freewhed lever on each motor. Manua freewhed leversenableyouto disablethedrivesystem
inorder to pushthechair.

WARNING! Do not use the Go-Chair while the drive system is disabled! Do not disable the drive
system when the Go-Chair is on an incline, as the unit could roll on its own, causing injury!

NOTE: The batterieswill not chargein freewheel mode unlessthe battery box isremoved from the power base.

NOTE: You must turn off the power before disabling the drive systems, otherwise you may get an error code on
the controller. To clear this code, turn off the controller and place the Go-Chair in drive mode. Then turn on
the controller. The error message should be cleared. If not, contact an authorized Pride Provider.

To engage or disengage thedrive system:

1. Locatetheleversontherear section of the power base. Seefigure?.
2. Pushthetwoleversforward to enablethedrive system.

3. Pull thetwoleversrearward to disablethe drive system.

WARNING! Itisimportant to remember that when your Go-Chair is in freewheel mode, the braking
system is disengaged.

ANTI-TIP WHEELS
Theanti-tip wheelsarean integral and important safety feature of your Go-Chair. Do not, under any circumstances,
removetheanti-tip wheelsfromyour Go-Chair. Seefigure?.

{

AL
CCELL

A
NN

ANTI-TIP WHEELS

Figure 7. Back of Power Base
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V. ASSEMBLY/DISASSEMBLY

INITIAL ASSEMBLY

Your Go-Chair may requiresomeassembly ether beforeinitia useor after transportation. It may aso requiredisassembly to
make some comfort adjustments. Figure 8 detail sthose parts of the Go-Chair that are designed to be disassembled and
assembled by anend user or by aqudified caregiver before using the product or making comfort adjustments. Therearetwo
hex keys provided for usewith controller install ation and adjustment and foot platform adjustment.

ARMREST WIDTH ADJUSTMENT

SEAT INSTALLATION

BATTERY REPLACEMENT

CONTROLLER POSITION

SEAT HEIGHT ADJUSTMENT,

WHEEL REPLACEMENT

FOOT PLATFORM DEPTH ADJUSTMENT

Figure 8. Go-Chair Assembly View
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V. ASSEMBLY/DISASSEMBLY

SEAT INSTALLATION

It may be necessary toinstall the seat either prior toinitial
operation or after transporting your Go-Chair. Theseat is
attached to the power base by a height-adjustable seat
pedestal.

WARNING! Do not pick up the seat frame

by the armrests. They are free to pivot,
A and you may lose control of the seat if
they do so, resulting in personal injury

or damage to the chair.

Toinstall the seat:

1. Adjust theseat height if necessary. See V. “Comfort
Adjugments.”

2. Setthe seat onto the seat pedestal. Seefigure9.

3. Ingtall thecontroller into thearmrest, and tighten the
setscrew under thearmrest.

4. Plugthecontroller connector into the power base. See
figure6.

DISASSEMBLY

The Go-Chair disassemblesinto four components:. the seet,
the battery box, the rear section of the power base and the
front section of the power base. Seefigure 10.

TodisassembletheGo-Chair:

Turnoff power tothecontroller. SeeVI1. Operation.

PacetheGo-Charindrivemode. Seelll. * Your Go-Chair.”

Disconnect thecontraller fromthepower base.

Removetheset.

Gragpthebattery box handleandlift upto disengagethebox

fromthepower base, thentilt thebox forward dightly and pull

itaway fromthepower base.

6. Pushinthetogglelatchrdeasebuttonwhilepullingforward
onthetogglelatch. Seefigure11.

7. Rotaethetogglelatchbuckleover thetop of thetogglelatch
until itsngpsintoitsretainer. Seefigure12.

8. Liftthefront sectionupandoff of therear section.

gk whpE

ASSEMBLY

1. Tiltthe Go-Chair rear section rearward onto the anti-
tipwheels. Seefigure 13.

2. Whileholdingthefront section pardle tothefloor, dign
the curved | ocking bracketsonthefront sectionwiththe
corresponding pegsontherear section. Seefigure 14.

Figure 10. Go-Chair Components

20 www.pridemobility.com Go-Chair



IV. ASSEMBLY/DISASSEMBLY

Figure 12.Toggle Latch Open

CURVED LOCKING

Figure 13. Rear Section Positioning

3. Graspthefoot platform and lift the front section to avertical
position on therear section. Seefigure 15.
4. Securethetogglelatchtothelocked position. Seefigure 11.

WARNING! Prevent product damage! Ensure that
& the toggle latch buckle is securely fastened to the
retainer before operating the Go-Chair.

5. Graspthefoot platform and lower the assembled frame sectionsto
thefloor.

6. Withthebattery box tilted forward dightly, placeit on the power
base, then push the back of the battery box down until itisfirmly
inplace.

7. Install the seat and plug the controller connector into the power
base. Seefigure®.

Figure 15. Lift Front Section

Go-Chair www.pridemobility.com 21



V. COMFORT ADJUSTMENTS

COMFORT ADJUSTMENTS

After becoming familiar with your travel chair’soperation, you may find the need to make some adjustmentstoincrease
your comfort, such as seat height, armrest width, foot platform depth, and controller position. Usethe stepsbel ow to make

comfort adjustments.

WARNING! If your Go-Chair was configured by an authorized Pride Provider, please consult the
authorized Pride Provider before changing the seat position or making any other adjustment. Some
adjustments may degrade your travel chair’s performance and safety by changing its center of gravity.

A\ WARNING! Some Go-Chair components are heavy. You may need assistance to lift or carry them.
Please refer to the specifications table for specific component weights before you disassemble

the Go-Chair.

WARNING! Prevent injury. Remove the occupant from the Go-Chair before making any adjustments.

Seat Height Adjustment

You can adjust the seat to two different heightsin 1-in. in-
crements. Seat height adjustment requirestheremoval of
the battery box.

To changethe seat height:

1. Turnoff power tothecontroller. SeeVII.“ Operation.”

2. Removethe sedt.

3. Removethe battery box.

4. Loosenthequick releasefastener. Seefigure 16.

5. Removethe ball detent pin hardware from the seat
pedestal.

6. Repositiontheseat pedesta tothedesired height.

7. Reingtall the seat pedestal ball detent pin.

8. Tightenthequick releasefastener. Seefigure 17.

9. Reingal thebattery box.

10. Reingtd | the sest.
11. Reconnect the controller connector.

Quick Release Fasteners

Thequick release fastener removesexcessplay inthe seat
pedestal. Seefigure 16. Thequick releasefastener conssts
of abolt, alever, and anut. Seefigure 17. Thelever hasa
camontheendthat alowsit to clampinto place. Thequick
release fastener hastwo states: clamped and unclamped.
When the lever is open, the quick release fastener is
unclamped. Whenthelever isclosed, thequick releasefas-
tener isclamped.

Toclamp thequick releasefastener:

1. Makesurethelever isintheopen position.

2. Turnthenut clockwiseuntil itissnug.

3. Rotatethelever until itisinthefully closed position.
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FASTENER

Figure 16. Seat Height Adjustment

CAM
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LEVER (OPEN) LEVER (FULLY CLOSED)
UNCLAMPED CLAMPED

Figure 17. Quick Release Fastener Operation
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V. COMFORT ADJUSTMENTS

NOTE: If the lever will not rotate to the fully closed
position, then turn the nut counter clockwise one-quar-
ter or one-half turn.

Armrest Width Adjustment
You can changeeacharmrest’ swidthindependently of theather.

NOTE: Changing thearmrest width may increasethe
overall width of your Go-Chair.

Tochangethearmrest width:

1. Locatethetwo armrest knobson each side of the
armrest receiver bracket. Seefigure 18.

2. Loosentheknobs.

3. Slidethearmrestsin or out to the desired width.

4. Tightentheknobs.

Foot Platform Depth

Toadjust thefoot platform depth:

1. Removethehardwarefrom thefootplatform bracket.
Seefigure 19.

2. Movethefoot platformin or out to the desired depth.

3. Reingtal the hardwareinto thefoot platform bracket
andtighten.

Controller Position
You can position the controller for either left-hand or right-
hand use.

WARNING! Do not place the controller
cable so that it can be pinched in the
seat frame or the power base frame.

Tochangethecontroller position:

1. Unplugthecontroller connector from the power base.
2. Cutthewiretig(s) securing the controller cabletothe
armrest.

Hipupthearmrest andloosenthe setscrew. Seefigure20.
Slidethecontroller out of thearmrest.

L oosen the setscrew inthe other armrest.

Placethe controller inthe other armrest.

Tighten the setscrew to securethe controller.
Useawiretieto securethecontroller cabletothearmrest.
Plug the controller connector into the power base.

© N O~ W

ARMREST KNOB
(LOCATEDON
SEAT FRAME)

Figure 19. Foot Platform Depth

SETSCREW

Figure 20. Controller Position
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VIi. BATTERIES AND CHARGING

BATTERIES AND CHARGING

The Go-Chair usestwolong-lasting, 12-volt, deep-cyclebatteries. These batteriesare seal ed and maintenancefree. Since
they are seded, thereisno need to check thedectrolyte (fluid) level . Degp-cyclebatteriesare designed to handleal onger and
deeper discharge. Though they aresmilar in gppearanceto automotive batteries, they are not interchangeable. Automotive
batteriesare not designed to handlealong, deep discharge, and d so areunsafefor useintrave chairs.

WARNING! Battery posts, terminals, and related accessories contain lead and lead compounds.
Wash hands after handling.

Charging the Batteries
Thebattery charger isessential inproviding long lifefor your Go-Chair batteries. It isdesigned to optimize your travel
chair’sperformanceby charging the batteriessafely, quickly, and easly.

not use an automotive-type battery charger.

PROHIBITED! Removal of grounding prong can create electrical hazard. If necessary, properly
install an approved 3-pronged adapter to an electrical outlet having 2-pronged plug access. Failure

to heed could result in personal injury and/or property damage.

/ff\ WARNING! You must recharge your travel chair’s batteries with the supplied battery charger. Do

PROHIBITED! Never use an extension cord to plug in your battery charger. Plug the charger directly
L into a properly wired standard wall outlet.

To charge the batteries with the battery box ingtalled on the

power base:

1. Position your Go-Chair next to astandard wall outlet. See
figure21.

2. Turnoff the power to the controller.

3. Plugtheoff-board charger into the of f-board charger socket
onthecontroller. Seefigure21. Refer toVII. “ Operation” for
moreinformation.

4. Plugtheoff-board charger into thewall outlet. Seefigure 21.

NOTE: If it is a Pride off-board charger, then there are
two LEDs in it. Refer to the supplied charger manual for
information on LED indications. If it is not a Pride off-

board charger, then follow theinstructions supplied by the _ _
manufacturer. Figure 21. Battery Charging (Battery Box Installed)

5. Whenthebatteriesarefully charged, unplug theoff-board charger fromthewa | outlet and thenfromthecontroller.

Tochargethebatterieswith thebattery box removed from the power base:
1. Removethebattery box fromthepower base Seel V. " Assembly/Disassambly.”

WARNING! Prevent product damage! Do not remove the basket to access the battery box or
battery box charger port.

2. Postionthebattery box nexttoastandardwall outlet.
3. Plugtheoff-board charger intothebattery box charger port.
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VIi. BATTERIES AND CHARGING

WARNING! Prevent product damage! Use the battery box charging port for battery charging only
after the battery box has been completely removed from the Go-Chair.

4. PFugtheoff-board charger intothewall outlet.

NOTE: If it isa Pride off-board charger, then therearetwo LEDsin it. Refer to the supplied charger manual for
information on LED indications. If it is not a Pride off-board charger, then follow the instructions supplied by
themanufacturer.

5. Whenthebateriesarefully charged, unplug theoff-board charger fromthewal outlet and thenfromthebettery box.
6. Renddl thebattery box tothepower base.

Battery Break-in

To break in new batteriesfor maximum efficiency:

1. Rulyrechargeany new battery prior toitsinitia use Thishringsthebattery uptoabout 90%of itspeek performanceleve.

2. Operaeyour Go-Chair throughout thehouseandyard. Movedowly afirgt, anddon' ttrave toofar until you becomeaccustomed
tothecontrolsand bresk inthebatteries

3. Givethebateriesanather full chargeof 8to 14 hoursand operateyour Go-Char again. Thebatterieswill now performat over 0%
of their potentid.

4. Afterfourorfivecharging cydes, thebatterieswill top off at 100% chargeandlast for anextended period.

Frequently Asked Questions (FAQS)

How doesthechar ger work?

Thebattery charger takesthe standard wall outlet voltage of 120 VA C (alternating current) and convertsitto 24VDC
(direct current). The Go-Chair batteriesuse direct current to run your Go-Chair. When the battery voltageislow, the
charger works harder to charge the battery).

Can | useadifferent battery charger ?
You should usethe charger supplied with the Go-Chair. It isthe safest, most efficient tool to chargethe batteries. Wedo not
recommend using other typesof chargers(e.g., an automotive battery charger).

NOTE: Your travel chair’s charger will not operate after the batteries have been discharged to nearly zero
voltage. If this happens, call an authorized Pride Provider for assistance.

How often mugt | char gethebatteries?

Many factorscomeinto play when deciding how often to charge the batteries. You may useyour Go-Chair al day ona

daily basisor you may not useit for weeksat atime.

B Daily Use
If you useyour Go-Chair onadaily basis, chargethe batteries as soon asyou arefinished using your Go-Chair.
Your Go-Chair will beready each morning to giveyou a full day’sservice. Itisrecommended that you chargethe
batteries81to 14 hours after daily use.

B InfreguentUse
If you useyour Go-Chair infrequently (once aweek or less), you should chargethe batteries at | east once per week
for 12to 14 hours.
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VIi. BATTERIES AND CHARGING

NOTE: Keep your batteries fully charged and avoid deeply discharging your batteries. Do not charge the
batteries for more than 24 hours at a charging cycle.

How can | get maximum rangeor distanceper charge?

Rardly doyou haveanided driving Stuation such assmooth, flat, hard terrain with nowind, hills, or curves. Moreoftenyou
arepresented with hills, sdewalk cracks, uneven and loosaly packed surfaces, curves, and wind. All of thesefactorswill
affect thedistance or running time per battery charge. Below areafew suggestionsfor obtai ning the maximum range per
charge:

B Alwayschargethebatteriesfully prior toyour trip.

B Panyourtripinadvancetoavoidinclinesif possible.

B Limitbaggageweight to essential items.

B Trytomantainaneven speed and avoid stop-and-go driving.

What type of batteriesshould | use?

We recommend deep-cycle batteries that are sealed and maintenance free. Both AGM and Gel-Cell are deep-cycle
batteriesthat aresimilar in performance. Refer to the Specifications Tablefor moreinformation regarding the batteriesused
withyour Go-Chair.

WARNING! Corrosive chemicals contained in batteries. Use only AGM or Gel-Cell batteries to
reduce the risk of leakage or explosive conditions.

Why domy new batteriesseem weak ?

Deep-cyclebatteriesemploy amuch different chemical technology than that used in car batteries, nicke-cadmium (nicads),
or in other common battery types. Deep-cycle batteries are specifically designed to provide power, drain down their
charge, and then accept ardatively quick recharge. AGM and Gel-Cdll batteries should be charged as often aspossible.
They do not havea” memory” like nickel-cadmium batteries.

Wework closely with our battery manufacturer to provide abattery that best suitsyour travel chair’s specific demands.
Fresh batteriesarriveregularly at Prideand are promptly shipped with afull charge. During shipping, the batteriesencoun-
ter temperature extremesthat may influenceinitial performance. Heat robsthe chargefrom the battery, and cold dowsthe
power avail able and extendsthe time needed to recharge the battery (just aswith acar battery).

It might take afew daysfor the temperature of the battery to stabilize and adjust to its new ambient temperature. More
importantly, it will takeafew “charging cycles’ (apartia drain— then afull recharge) to establish thecritical chemical
ba ancethat isessentia to the battery’s peak performanceandlong life. It will bewd | worthit to takethetimeto break in
your battery properly.

How can | ensuremaximum battery life?

A fully charged deep-cyclebattery will providerdliable performance and extended battery life. Keepyour travel chair’'s
batteriesfully charged whenever possible. Batteriesthat areregularly and deeply discharged, infrequently charged, or
stored without afull charge may be permanently damaged, causing unreliable Go-Chair operation and limited battery life.
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VIi. BATTERIES AND CHARGING

How should | storemy Go-Chair and itsbatteries?
If you do not useyour Go-Chair regularly, we recommend maintai ning battery vitaity by charging thebatteriesat |east once
per week.

If you do not plan on using your Go-Chair for an extended period, fully charge the batteries prior to storage. Disconnect
thebattery harnesses and storethe Go-Chair in awarm, dry environment. Avoid temperature extremes, such asfreezing
and excessively hot conditions, and never attempt to charge afrozen battery. A cold or frozen battery should bewarmed
for severa daysprior torecharging.

What about publictransportation?

AGM and Gdl-Cdll batteriesare designed for applicationintravel chairsand other mobility vehicles. These batteriesare
Federd AviationAdministration (FAA) approved, alowing safetransportation on aircraft, buses, and trains, asthereisno
danger of spillage or leakage. We suggest you contact the carrier’ sticket counter in advanceto determinethat carrier’s
specificrequirements.

What about shipping?
If youwishto useafreight company to ship your Go-Chair to your final destination, repack your Go-Chair intheoriginal
shipping container and ship the batteriesin separate boxes.

. ______________________________________________________________________________________________________________________________________|
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VIil. OPERATION

VSI CONTROLLER

The electronic controller iswhat you use to operate your Go-Chair. It takes the battery voltage and sendsit to the
appropriate system. The electronic controller enablesyou to move the Go-Chair, aswell asmonitor battery charge,
electronic controller functions, and the condition of your electrical system. TheV Sl controller isanintegral electronic
controller. All of thee ectronics necessary to operatethe Go-Chair are contained in one module. Seefigure22. Typically,
theV Sl ismounted to one of thearmrests and is connected to the motors and batteries on the power base.

TheV Sl consistsof:

1. joydtick

2. keypad

3. off-board charger socket
4. controller connector

Joystick

Thejoystick controlsthe direction and speed of your Go-Chair. When you movethejoystick from the neutral (center)
position, the electromagnetic brakesrel ease and allow your Go-Chair to move. Thefarther you push thejoystick fromits
neutral position, thefaster your Go-Chair moves. When you rel ease thejoystick and allow it to return to the neutral
position, you engage the el ectromagneti c brakes. This causesyour Go-Chair to decel erate and cometo acompl ete stop.

WARNING! If your Go-Chair begins to

move in an unexpected manner, imme-
A diately release the joystick. Unless the
joystick is damaged, this action should

stop your Go-Chair.

Keypad
Thekeypad islocatedinfront of thejoystick. It contains
keysnecessary to operate your Go-Chair. Seefigure 23.

Figure 22.VSI Controller
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VIil. OPERATION

On/Off Key BATTERY CONDITION METER
Theon/off key turnsthe VSl onand off. MAXIMUM
SPEED
WARNING! Unless faced with an emer- INDICATOR ON/OFF KEY
gency situation, do not use the on/off
key to stop the chair. This will cause
/f}\ the Go-Chair to stop abruptly.
WARNING! Always turn the power off
when you are stationary to prevent un-
expected movement. SPEED
SPEED INCREASE
DECREASE KEY
Battery Condition Meter KEY
Thebattery condition meter islocated in front of thejoy- ES\F;N

stick. Thisisa10-segment illuminated display that indicates

that the VSl isturned on and also givesthe battery status,

theV Sl status, and the el ectrical system status.

B Red, ydlow, and green lightslit: Batteriescharged;
VSl and electrical system OK.

B Red and yellow lightslit: Charge batteriesif pos-
sible; VSl and eectrical system OK.

B Redlightsonlylit or dow flash: Chargebatteriesas
soon aspossible; VSl and electrical system OK.

B Rapid flash of lights: Indicatesafaultinthe VSl or )
theelectrical system. Refer to“VS| Error Codes.” Figure 23.VSI Controller Keypad

B Ripplesdetosdedf lights Thejoydick wasnotintheneutral postionwhenthecontroller wasturnedon. If youget “ripplesde
togdeof lights” turnoff thecontraller, dlow thejoydick toreturntotheneutrd position, thenturnonthecontroller.

NOTE: If you still get “ripple side to side of lights,” contact an authorized Pride Provider.

NOTE: When the batteries approach a discharged state, the first red light will begin to slowly flash, remind-
ing you the batteries need to be charged immediately!

Speed Keys
The speed key controlsthe speed. Pressthe speed increase key to increase the speed. Pressthe speed decrease key to
decrease the speed. The speed setting isdisplayed on the maximum speed indi cator.

NOTE: We recommend that the first few times you operate your Go-Chair, you set the speed to the slowest
setting until you become familiar with your new Go-Chair.

Horn Key
Thehorn key activatesthe horn.
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VIil. OPERATION

Locking/Unlocking the VSI
TheV Sl hasafeaturethat enablesyoutolock your Go-Chair to prevent unauthorized use.

Tolock theVSI:

WiththeV Sl switched on, pressand hold the on/off key. After 1 second, theV Sl should beep.
Releasethe on/off key.

Pushthejoystick to thefull forward position until the VSl beeps.

Pull thejoystick tothefull rearward position until the VSl beeps.

Releasethejoystick. There should bealong beep.

TheV Sl isnow locked.

Sk owbdpE

Tounlock theVSI:

Pressthe on/off key and power ontheV Sl. The maximum speed/profileindicator should ripplesideto side.
Pushthejoystick to thefull forward position until the VSl beeps.

Pull thejoystick tothefull rearward position until the VSl beeps.

Releasethejoystick. There should bealong beep.

TheV Sl isnow unlocked.

absrowbdpE

NOTE: If the above procedure fails to either lock or unlock the VSI, contact an authorized Pride Provider.

Off-board Charger Socket
You may usean off-board charger to charge the Go-Chair batteriesthrough the 3-pin socket located onthefront of theVSI.
Theoff-board charger current should not exceed 5 amps. Contact an authorized Pride Provider for moreinformation.

WARNING! Only authorized Pride chargers should be connected to the off-board charger socket.
See an authorized Pride Provider for more information.

NOTE: The off-board charger socket on the controller should be used when charging the batteries with the
battery box installed on the power base.

Controller Connector
ThisconnectstheV Sl to thetravel chair’ sbatteries, motors, and motor brakes.

Sleep Mode

TheV Sl controller isequipped with adeep modefeature. Sleep modeisabuilt-in circuit that automatically shutsoff the
main power if thejoystick isnot movedin any direction for apreset period of time. The battery condition meter lightson
the keypad indicate sleep mode by blinking once every five seconds. To restore power and continue, push the on/off
key twice.

|
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VIil. OPERATION

Thermal Rollback

TheV Sl controller isequipped with atherma rollback circuit. Thiscircuit monitorsthetemperature of the controller, which
roughly trand atesto motor temperature. Intheevent that the V'Sl controller becomesexcessively hot (above 140° F), motor
current (amperage) isreduced. For every degreeabove 131° F, themotor current limitisreduced by .55 amps. Thisreduces
your Go-Chair’s*“power,” which could a so reduce your Go-Chair’sspeed. OncetheV Sl controller reaches 158° F, the
current output isreduced to zero and your Go-Chair will stop. Thisalowstheeectrical componentsand motorsto cool
down. When thetemperaturereturnsto asafelevel, your Go-Chair resumesitsnorma operation.

VSI Error Codes

TheV Sl controller isdesigned with the user’ s saf ety asthe prime consideration. It incorporates many sophisticated self-
test featureswhich search for potential problemsat arate of 100 timesper second. If theV SI detectsaproblemeitherin
itsowncircuitsor inthetravel chair’ selectrica system, it may decideto stop the Go-Chair, depending onthe severity of the
problem. TheV Sl isdesigned to maximizethe user’ s safety under all normal conditions. Thetable below identifiesthe
individual error codes. Error codesare displayed asarapid flashing of thelights. If you get one of these error codes,
contact an authorized Pride Provider.

FLASHING LIGHTS DIAGNOSIS AND SOLUTION

1 The batteries need charging or there is a bad connection to the batteries. Check the
connections to the batteries. If the connections are good, try charging the batteries.

2 The left motor has a bad connection. Check the left motor connection.

The left motor has a short circuit to a battery connection. Contact an authorized Pride

Provider.

4 The right motor has a bad connection. Check right motor connection.

5 The right motor has a short circuit to a battery connection. Contact an authorized Pride
Provider.

6 The Go-Chair is being inhibited by the battery charger. Unplug the battery charger.

A joystick fault is indicated. Make sure that the joystick is in the neutral (center) position
before turning on the controller.

8 A controller system fault is indicated. Make sure that all connections are secure.

9 The parking brakes have a bad connection. Check the parking brake and motor
connections. Make sure the controller connections are secure.

10 An excessive voltage has been applied to the controller. This is usually caused by a poor
battery connection. Check the battery connections.
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CARE AND MAINTENANCE

Your Go-Chair isasophidticated travel mobility vehicle. Likeany motorized vehicle, it requiresroutine maintenance checks.
You can perform some of these checks, but othersrequire assistance from an authorized Pride Provider. Preventive
maintenanceisvery important. If you follow the maintenance checksin this section as scheduled, you can hel p ensurethat
your Go-Chair givesyou yearsof trouble-free operation. If you have any doubt asto your travel chair’scareor operation,
contact an authorized Pride Provider.

A\ WARNING! Prevent injury. Do not service the Go-Chair when the seat is occupied.

Your Go-Chair, like most el ectrical equipment, issusceptibleto damage from the elements. Avoid damp areas of any
kind.

WARNING! Direct exposure to water or dampness could cause the Go-Chair to malfunction
& electronically and mechanically. Water can cause electrical components to corrode and the chair’s

frame to rust.

Should your Go-Chair comein contact with water :

1. Dryyour Go-Chair asthoroughly aspossiblewith atowe.

2. Allow your Go-Chair tositinawarm, dry placefor 12 hoursto allow unseen water to evaporate.
3. Check thejoystick operation and the brakes before using your Go-Chair again.

4. If any inconsstenciesarefound, takeyour Go-Chair to an authorized Pride Provider.

Temperature

B Someof thepartsof your Go-Chair aresusceptibleto extremechangesintemperature. Alwayskegp your Go-Char betweenthe
temperaturesof 18° Fand 122° F.

B |nextremdy coldtemperaturesthebatteriesmay freeze. Thepecifictemperatureat which they freeze dependson anumber of
factors suchasbattery charge, usage, and compogtion of thebetteries(eg., AGM or Gd-Cdll).

B Tempeauresabove122° F may causeyour Go-Chair to operateat areduced speed. Thisreduced speedisasafety featurebuilt
intothecontroller that hel psprevent damageto themoator and other dectrica components. SeeVIL.“ Operation.”

General Guidelines

B Avoidknocking or bumping thecontroller, especidly thejoystick.

Avoid prolonged exposure of your Go-Chair to extreme conditions, such ashest, cold, or moisture.
Keepthecontroller clean.

Check all connectorsto ensurethat they areall tight and secured properly.

Usearubber conditioner onthetiresidewallsto hel p preserve them.

WARNING! Never use a rubber conditioner on the tread area of the tires; doing so may make the
tires slippery and cause your Go-Chair to skid.

B Thebody shroud hasbeen sprayed with aclear sealant coating. You can apply alight coat of car wax tohelpitretain
itshigh-gloss appearance.

B Check all ectrica connections. Makesurethey aretight and arenot corroded. Batteriesmust Sit flat within the battery
tray, withthebattery termind sfacinginward, toward each other. Refer tothe battery wiring labd for thecorrect wiring layout.

B All whed bearingsare prelubricated and sealed. They require no subsequent lubrication.
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Daily Checks

B Withthecontroller turned off, check thejoystick. Make sureit isnot bent or damaged and that it returnsto the neutral
position when you releaseit. Check the rubber boot around the base of thejoystick for damage. Visually inspect the
boot. Do not handleor try torepair it. See an authorized Pride Provider if thereisaproblem.

B Visudlyinspect thecontroller cable. Makesurethat it isnot frayed, cut, or hasany wiresexposed. See an authorized
Pride Provider if thereisaproblem.

B Check for flat spotson solidtires. Flat spots could adversely affect stability.

Weekly Checks

B Disconnect andinspect the controller from the power base. L ook for corrosion. Contact an authorized Pride Provider
if necessary.

B Ensurethat al partsof the controller system are securely fastened to your Go-Chair. Do not overtighten any screws.

B Cdibratethejoystick if anoticeabledifferencein performanceisdetected or if thejoystick doesnot operate properly.
To calibratethejoystick, power off theunit, placethejoystick inthe neutral position, and power theunit back on. If a
problem still existswith your joystick’s performance, contact an authorized Pride Provider.

B Check thebrakes. Thistest should becarried out onalevel surfacewith at least threefeet of clearance around your
Go-Chair.

To check thebrakes

1. Turnonthecontroller and turn down the speed level of your Go-Chair.

2. After onesecond, check the battery condition meter. Make surethat it remainson.

3. Sowly pushthejoystick forward until you hear theelectric brakesclick. Immediately releasethejoystick. Youmust be
ableto hear each electrical brake operating within afew seconds of joystick movement. Repeat thistest threetimes,
pushing thejoystick backwards, then left, and then right.

Monthly Checks

B Check for drivetirewear. See an authorized Pride Provider for repair.

B Check the caster wheelsfor wear. Replace them asnecessary.

B Check thecaster forksfor damage or fluttering which indicatesthat they may need to be adjusted or havethebearings
replaced. See an authorized Pride Provider for repair.

B Keepyour Go-Chair clean and freeof foreign materia, such asmud, dirt, hair, food, drink, etc.

Yearly Checks
Takeyour Go-Chair to an authorized Pride Provider for yearly maintenance. Thishelpsensurethat your Go-Chair is
functioning properly and hel ps prevent future complications.

Storage
Your Go-Chair should be storedinadry place, freefrom temperature extremes. When storing, disconnect the batteries
fromthe Go-Chair. SeeVI. “ Batteriesand Charging.”

A\ WARNING! If you fail to store the unit properly, the frame can rust and the electronics can be
damaged.

Cleaning Instructions

A WARNING! Never hose off your Go-Chair or place it in direct contact with water. Your Go-Chair has a
painted, ABS plastic body shroud that allows it to be easily wiped clean with a damp cloth.
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/fz\ WARNING! Never use any chemicals to clean a vinyl seat, as they may cause the seat to become

Wheel Replacement

If your chair isequipped with asolid tireinsert, then you must
replacethewholewheel assembly. Replacement wheel as-
sembliesarereadily availablethrough an authorized Pride
Provider.

WARNING! To avoid possible injury, be sure
that the controller’s power is turned off and
the Go-Chair is not in freewheel mode before

Toreplacethewhed!:

arowdE

[o2]

7.

slippery or dry out and crack. Use soapy water and dry the seat thoroughly.

performing this procedure.

Turnoff thepower tothecontraller.

SettheGo-Char uponblocks

Removethedrivewhed nutfromthewhed hub. Seefigure24.
Pull thewhed off theaxle,

Sidethenew whed back ontotheshaft. Makesurethat the
keyisintheaxledot.

Reangdl thedrivewhed nut ontothewhed hubandtighten.
RemovetheGo-Char fromtheblocks

Figure 24. Go-Chair Drive Wheel

Battery Replacement
A battery wiring diagramis printed on adecal |ocated on thefront battery tray. Seethe Specifications Tablefor correct
battery specifications.

WARNING! Prevent injury. Do not replace battery when seat is occupied.

WARNING! Battery posts, terminals, and related accessories contain lead and lead compounds.
Wear goggles and gloves when handling batteries and wash hands after handling.

WARNING! Go-Chair batteries are heavy. See specifications table. If you are unable to lift that
much weight, be sure to get help. Lifting beyond your capacity can result in personal injury.

Toreplacethebatteries:

ONoO Ok WNE

9.
10.
11.

Removethe battery box from the Go-Chair.

Turnthe pack upside down.

Removeall screwsthat hold the battery box halvestogether. Seefigure 25.

Hip the battery box back over so the handleisup and removethelid.
Removethered (+) positiveand black (-) negative battery |leadsfrom each battery.
Removethebatteries.

Put the new battery or batteries back into the battery box (battery terminalsup).
Reconnect thetwo (2) battery leadsto the battery terminals. Make surethered lead is connected to the (+) positive
terminal and the black lead isconnected tothe (-) negativeterminal.

Replacethelid and carefully flip the battery box over so the handleisdown.
Replace and tighten all the screwsthat hold the battery box together.

Reinstall the battery box back onto the Go-Chair.
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When to See An Authorized
Pride Provider for Service
Thefollowing symptomscouldindicate
aserious problemwith your Go-Chair.
If necessary, contact an authorized Pride
Provider. When calling, havethe model
number, serial number, nature of the
problem, andtheerror codeif available.
Motor noise

Frayed harnesses

Cracked or broken connectors
Uneven wear on any of thetires
Jerky motion

Pullingtoonesde

Bent or broken wheel assemblies
Doesnot power up

Powersup, but does not move

Corrective Maintenance

If the battery condition meter does not

light up when you turn onthe power:

B Check the harness connections.
Makesurethey aretight.

B Checkthecircuit breaker. Reset it if
necessary.

B Check thebattery connections.

If the above conditions prove normal,
you can load test the batteries with a
battery load tester. These testers are
availableat automotivepartsstores. Dis-
connect both batteriesbefore | oad test-
ing and follow thedirectionsthat come
with theload tester. If either one of the
batteriesfailstheload test, replace both
of them. If your Go-Chair still doesnot
power up, contact an authorized Pride
Provider.

www.pridemobility.com

Go-Chair

Figure 25. Go-Chair Battery Box
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I X. WARRANTY

FIVE-YEAR LIMITED WARRANTY

For five (5) yearsfrom the date of purchase, Pridewill repair or replace at our option to the original purchaser, free of
charge, any of thefollowing partsfound upon examination by an authorized representative of Prideto be defectivein
materia and/or workmanship:

Sructural framecomponents, including:
B Main Frame W Seat Post

ONE-YEAR LIMITED WARRANTY

For one (1) year from the date of purchase, Pridewill repair or replace at our option to the original purchaser, free of
charge, any of thefollowing partsfound upon examination by an authorized representative of Prideto be defectivein
materia and/or workmanship:

Electr onic components, including: Main frameassemblies, including:

B ChagerAssambly B Anti-tipforks B Caster forks
m Controller B Meta seatframing M Accessories
B Joystick

Other components, including:

B Brakes(electronicfunction ONLY) B Motor/gearbox assembly

B Bearingsand bushings B Plastic components, excluding body
B Electricd Harness B Foot rigging mounting brackets

SIX-MONTH LIMITED WARRANTY
B Battery: Thebattery iscovered by aseparate six-month warranty, provided by the battery manufacturer. The batter-
iesarenot warranted by Pride.

RECONDITIONED UNITS WARRANTY
All reconditioned unitsare covered by asix-month warranty from Pride effectivefrom the date of purchase.

WARRANTY EXCLUSIONS
B ABSPasticshroudsandfootrests B Motor brushes B Upholstery and seating
B Brake pads(wear items) B Fuses B Tiresand tubes (wear items)

B Circumstancesbeyondthe control of Pride

W L abor, servicecalls, shipping, and other chargesincurred for repair of the product, unless specifically authorized by
PrideMobility Products Corporation

B Repairsand/or modificationsmadeto any part without specific consent from Pride

Exclusions also include components with damage caused by:
B Contamingtion

Abuse, misuse, accident, or negligence

Battery fluid spillageor leskage

Commercid use, or use other than normal

Improper operation, maintenance, or storage
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SERVICE CHECKS AND WARRANTY SERVICE

Warranty service must be performed by an authorized Pride Provider. Do not return faulty partsto Pride without prior
written authorization. All transportation costs and shipping damageincurred while submitting partsfor repair or replace-
ment aretheresponsbility of the purchaser.

Failuretofollow theinstructions, warnings, and notesin the owner’smanua and thoselocated on your Pride product can
resultin persona injury or product damage and will void Pride’s product warranty.

Thereisno other expresswarranty.

IMPLIED WARRANTIES

Implied warranties, including those of merchantability and fithessfor aparticular purpose, arelimitedto one(1) year from
thedate of purchaseand to the extent permitted by law. Any and al implied warrantiesareexcluded. Thisistheexclusive
remedy. Liabilitiesfor consequential damagesunder any and al warrantiesare excluded.

Some statesdo not allow limitations on how long animplied warranty lastsor do not allow the exclusion of limitation
incidental or consequential damages. Theabovelimitation or exclusion may not apply to you.

Thiswarranty givesyou specific rights, and you may aso have other rightswhich vary from stateto state.

Pleasefill out and return the product registration card to Pride. Thiswill aid Pridein providing the best possibletechnical
and customer service.

. ______________________________________________________________________________________________________________________________________|
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The First Name in Travel Mobility ntr o/
Quality Control - Go-Chair
Thank you for making the Go-Chair your choicein travel mobility.

We have thoroughly inspected your Go-Chair. The following checkmarks indicate that it has been
test driven and inspected.

Joystick Serial #
Controller Serial #
Inclusion of
all Parts
|
1
I Fitand Finish
iy,
—
Performance

Pridekeepsamoredetailed report on fileat thefactory.

Date Inspected

I nspector Serial Number






