
Your  product is warranted to be free of defects in 
materials and workmanship for the lifetime of the 
original consumer purchaser.

This device was built to exacting standards and 
carefully inspected prior to shipment. This Lifetime 
Limited Warranty is an expression of our confidence 
in the materials and workmanship of our products 
and our assurance to the consumer of years of 
dependable service. 

In the event of a defect covered by this warranty, we 
will, at our option, repair or replace the device.

This warranty does not cover device failure due to 
owner misuse or negligence, or normal wear and 
tear. The warranty does not extend to non-durable 
components, such as rubber accessories, casters, 
and grips, which are subject to normal wear and 
need periodic replacement. 

LIFETIME LIMITED
WARRANTY  Cane

Instructions & Warranty



To ensure the safe operation of DRIVE CANES, these 
instructions MUST be followed.

GENERAL WARNINGS
DO NOT install or use this equipment without first 
reading and understanding these instructions. 
If you are unable to understand the Warnings, 
Cautions or Instructions, contact a healthcare 
professional, dealer or technical personnel before 
attempting to install this equipment-otherwise, 
injury may occur.

Each individual should always consult with their 
physician or therapist to determine proper 
adjustments and usage.

Check rubber tip for rips, tears, cracks or wear. If 
any of these conditions exist, replace rubber tip 
immediately.

Canes can provide ambulatory assistance 
for an individual weighing up to 300 pounds. The 
canes are designed to provide support, increased 
stability and assistance to the end use while 
walking. The canes are NOT designed to support 
the total weight of individuals.

ADJUSTABLE CANE/QUAD CANE WARNINGS
Single button MUST be fully engaged and 
protruding though height adjustment hole on 
cane handle to ensure a positive lock. ALWAYS test 
to see that cane handle is properly and securely 
locked in place BEFORE using. When using a Quad 
Cane, the cane should be placed on the walking 
surface with all four legs in contact with, and 
vertical tube perpendicular to, the walking surface. 
Use of cane in a fashion other than this can lead to 
eventual cane damage and/or 
personal injury. Extra care should be exercised 
when walking on a slippery or wet surface.

SAFETY SUMMARY
SAFETY SUMMARY

ADJUSTABLE CANE/QUAD CANE WARNINGS

If a cane is exposed to extreme temperature (above 
100o F or below 32o F), high humidity and/or 
becomes wet, prior to use, ensure handgrips do not 
twist on cane handle-otherwise damage may occur. 

For stability, ensure that longest/or flattest portion 
of base is closest to foot-otherwise, injury or 
damage may occur. It may be necessary to adjust 
Quad Cane for right-hand or left-hand use.
FOLDING CANE/ORTHOPEDIC GRIP CANE 

WARNINGS
Ensure that the snap button fully protrudes 
through adjustment hole of cane. This ensures that 
the cane is securely locked in position.

BEFORE using the Folding Cane, ensure that it is 
securely locked in place or a fall could result, 
causing bodily injury and/or damage to the cane.

PROPER CANE HEIGHT (FIGURE 1)
For a more comfortable fit, ensure shoe height is 
the same as shoe style worn most frequently when 
using cane.

1. Stand as upright as possible on a firm, flat 
surface and let your arm hang down 
naturally by your side.

FOLDING CANES, ADJUSTABLE CANES, ORTHOPEDIC 
GRIP CANES AND QUAD CANES – Adjust cane so 
top portion of handle touches inside of wrist where
it meets palm.
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FIGURE 1



ADJUSTING CANES(FIGURE 2)CANE HEIGHT

1. perform one (1) of the following:

FOLDING CANE, ORTHOPEDIC GRIP CANE, 
ADJUSTABLE CANE, OFFSET CANE – Turn the 
anti-rattle collar COUNTERCLOCKWISE to loosen.

QUAD CANE – Loosen lock knob by turning 
COUNTERCLOCKWISE.

2. Press IN snap button.

3. Slide extension up or down until snap 
button protrudes through an adjustment 
hole on handle end of cane.

NOTE: AN AUDIBLE “CLICK” WILL BE HEARD WHEN 
SNAP BUTTON SECURELY PROTRUDES THROUGH 
THE ADJUSTMENT HOLE.

4. Repeat STEPS 3-4 until cane is at height 
determined PROPER CANE HEIGHT in this 
instruction sheet.

5.  perform one (1) of the following:

FOLDING CANE, ORTHOPEDIC GRIP CANE, 
ADJUSTABLE CANE, OFFSET CANE –  Turn the ADJUSTABLE CANE, OFFSET CANE –  Turn the ADJUSTABLE CANE, OFFSET CANE
anti-rattle collar CLOCKWISE to tighten.

QUAD CANE -  Tighten lock knob by turning QUAD CANE -  Tighten lock knob by turning QUAD CANE
CLOCKWISE.

ADJUSTING QUAD CANES FOR RIGHT OR 
LEFT HAND USE

1. Loosen lock knob

2.  Depress the snap button and turn cane 
handle 180 degrees until stet button locks 
into same height adjustment hole on 
other side of cane.

3.  When cane handle is firmly positioned at 
desired height and snap button  protrudes 
through height adjustment hole on cane 
handle, turn lock knob clockwise to

secure.

CARE AND MAINTENANCE

1. Ensure snap button releases and 
re-engages properly.

2.  Inspect cane tips for wear and damage.

 Replace any broken, damaged or worn items 
immediately.

4

FIGURE 2
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