
Wide Open Co, Rangerware® and RhinoGear® Limited Warranty 
 
Wide Open Co, RangerWare® and RhinoGear®, 19006 River Road, Grand Rapids MN 55744 provides the 
following LIMITED WARRANTY on its products to the purchaser of these products and to the person to 
whom such products are transferred during the duration of this warranty. 
 
The warrantor’s obligation shall be limited to repairing or replacing at the above address, any part or parts 
which shall within a one year period hereinafter to be returned to them with the transportation pre-paid and 
which upon examinations by Wide Open Co, Rangerware® and RhinoGear® shows to have been defective in 
quality or workmanship.  This warranty shall NOT APPLY IF: 
  

• The product has been altered, repaired or modified outside the warrantor’s place of business in any way 
that would adversely affect its operation. 

• The product has been subjected to misuse or damage while in the possession of the purchaser or was 
operated or used other then in accordance with the manufacture’s operating instructions. 

• The product failure is attributed to damage which is the sole responsibility of the user. 
• Gelcoat, gelcoat cracking, crazing or stress cracks. Gelcoat and/or stress cracks and crazing are 

specifically not considered defects in materials or workmanship. A stress or gelcoat crack is a crack in 
the gelcoat and/or skincoat (first layer of fiberglass). They are cosmetic, not structural in nature and may 
be located anywhere on the enclosure system. Or also fading, chalking, blistering, or discoloration of 
gelcoat or paint.  

• The cosmetic surface coats of all our products are applied in strict adherence to the manufactures 
specified application recommendations. Wide Open Company, Rangerware® and RhinoGear® has no 
control over any materials supplied to Wide Open Company, Rangerware® and RhinoGear® by our 
vendors.  Wide Open Company, Rangerware® and RhinoGear® can only demand that the vendor meet 
our specified protective quality criteria. 

The one year limited warranty shall commence with the date the product is sold to the purchaser by the dealer, 
or if this date cannot be established, the date the product was sold by Wide Open Co, Rangerware® and 
RhinoGear® to the distributor or dealer. 
 
THE IMPAIRED WARRANTIES OF MERCHANTABILITY AND THE FITNESS FOR PARTICULAR 
PURPOSE ARE LIMMITED TO THE DURATIONS OF THIS WARRANTY-ONE YEAR- AFTER SAID 
ONE YEAR Wide Open Co, Rangerware® and RhinoGear® EXPRESSLY DISCLAIMS ANY WARRANTY 
OR MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE. 
 
Purchase or other acceptance of the product by the claimant shall be on the condition and agreement that Wide 
Open Co, Rangerware® and RhinoGear® SHALL NOT BE LIABLE OR CONSEQUENTIAL DAMAGES OF 
ANY KIND. 
 
Some states do not allow limitations on how long implied warranty lasts or do not allow the exclusion or 
limitations of incidental or consequential damages, so the above limitations may not apply to you.  
 
To make claim under this warranty contact the “Warranty Center” at Wide Open Co, Rangerware® and 
RhinoGear® at the above address for a warranty return authorization number. Wide Open Co, Rangerware® 
and RhinoGear® will make every effort to repair or replace the product if found to be defective within the terms 
of this warranty within 30 days after receipt of the product. 
 
 

Wide Open Company 19600 River Road Grand Rapids MN, 55744 
www.wideopenco.com , www.rangerwarewps.com , www.rhinogear.us 


