Life Ab OVE Water

David Wilson Says It's about the People, Not the Pools

hen asked to explain the

success of his company,

David Wilson points to-

ward the door of his office
and says simply, "It is those people, the
p\_-t}p]c who work here”

Wilson is the president and co-owner
of Chapman-Wilson Pools, Spas and
Home Improvements, Inc,, which has lo-
cations on Hope Mills Road and Ramsey
Street.

For years, he has said in radio commer-
cials: "We're going to give you a quality
job at a reasonable price.” To do that, he
has hired quality people and kept them.

Above | David Wilson talks (o his
construction manager, T.J. Soto. Wilson
is president of Chapman-Wilson Pools,
Spas and Home Improvements.

Right | Dawvid Wilson
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“The core of our company,” Wilson
says, “is hiring the best people we can,
]'.l,!_'.'in r them well and |:1‘+mlin111 them well.
We have great people working w ith us,
and there is no way we could function
without all of them

"We separate ourselves from the
crowd; we set high standards. | know the
people who are at the job sites.”

Last year, during its busy season thal
ran from March Ihruujrlh Ctobser, R'h‘i]h
man-Wilson juggled about 130 construc-
tion jobs simultaneously. Bul no shortculs
were faken, no corners were cul.

"We give the costomers more than
they pay for with our service,” Wilson

savs, "and we let them know we are go-
ing to take care of them during and after
the project. We pull permits on every job
wie do. We bry and over-deliver.

“We never run the other fellow down;
we just concentrate on doing the best we
can, and we do good work, I'm proud of
what we do.”

t'|'|.'|pman-"."|.'if-..,nn installs swimming
pools, |acuzzi spas, decks, tences and
gazebos, It does vinyl siding, replace-
ment windows, roofs and gutters as well
as additions and remodeling. There is
even a Chapman-Wilson brand of pool

chemicals




Above | Ii's not |u

porch to this

M company has served more than
10,000 prople

toimers — in and around Favebleville, Ra-

many of them repoat cu's

eford, Clinton, Southern Pines, Sanford
and Lumberton, There are 20-25 employ-
ees, depending on the time of vear, and
from 40-50 subcont raclors

It all bagan in 19885 when Wilsien and
his wife, Sancdi, ovprenivd | |1.|F1|:11.'|||-||'-'1I-.n|1
in Fayvetteville,

I had been running o businesses 11
Greepsbora” Wilson recalls, “We came
to Favebtevalle because it probably has the
best econoumy in the Southeast, and the
locale and climate are so great”

Mhings have gone well, and Wilson is
happy with the success of his business
Her is also pratel ul 0 =0 many I,:II;_'IIP]I' W ||.|1
have played such a lacpe part, and espe
-';lj‘|||:l._ i 1 ained

"l am truly blessed,” he savs. | have
two wonderful children (Ashley and
Matthew), who are healthy, And | have
another family here that's what we
haveat € |1.1F'u1't..||1-'i‘l. tlsom, a gz tamidy”

Wilson's happiness and blessings go
devper than his business. He has a Murple
Heart and some troubling memories from

two tours he served in Vietnam. And he

mie, expanding this family's outdoor ving

space

remembers when lite was so bad that he
thought it could not get any warse,

“When | was a voung man, | kad it
all; at least, 1 thouglt 1 did. 1| had lots of
money and lots of things, but | got into
alcohol, and 1 lost evervihing. 1 was in a
deep, dark hole. | thank God for helping
W

Now, Wilson !u'lpn others when he
fels the chance, l.'-]'.ll,'l,'l.,'ll.]'l. thoase in the

military, And what belter i fl b soldiers

swellering in the desert than a pool? Wil-
son donated a 2-foot above-ground pool
for troops in Iraq three summers ago, A
yvear later he sent poal equipment to sol-
diers in Alghanistan,

wnd his compassion carries over into
his business. Office Mansger Angie Holl
will vouch for that

"It is nice o work for somebody who
is honest and fair,” Holt says. "1t is enjoy-
able to come to work. We get very busy,
and it gels pretty stressful, but David
keeps his sense of humor. He buys us
lunch every Friday, and he takes care of
us. You don't have a fear of losing yvour
job. If you make a-mistake, you jusl pet it
right and go on™

Wilson feels he has found a niche

“Teople are staying home more these

days,” he says. “They ean install a p."-nl
and they can vacation in their own back
yvard, and it 1s a safe and comioriable en-
vironment. Mus, with the fas prices so
high, they save money,

“For usg, 11 15 fun helping people have
fun. This is a stressful job about nine
months & yvear, but it 1s rewardimg. 1 like
coming Lo work every day

“We have had a pood run. We try to
take care of people, and that is why they

keep coming back”

“We give the
customers more
than they pay for
with our service,
and we let them
know we are going
to take care of
them during and

after the project.
- David Wilson
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