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'‘Customer-centric’

The 55-year-old, family-owned

Tire Busingas
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aff  dealership had  been

considering

adding & second retail store in the
Seranton area for some time, but the

Sandone Tire catches
some retail momentum)

project gained momentum a
few years ago when Patrick
Sandone 111, grandson of
founder Patrick Sandone Sr.,
joined the company after 10
years in the commercial busi
NESS SEC1or.

Drawing on expenignces
he gathered while working in
Europe, Patrick 11 suggested
to his family that the tire re-
tail marketplace was ready
for a new style of store and
shopping experience,

The result of that exercise
is the company’s 8.000-5q.-

SCRANTON, Pa—Sandone Tire Co,,
primarily known up (0 now as a
wholesaler in Pennsylvania, New
York and Mew Jersey, has opened a
“customer-centric” retail store in
Scranton and doubled its wholesale
warchousing capacity.

Sanckons The Ca. phaofs

fi.. eight-bay retail store in Taylor, a
community of about 7,000 on the
southeast side of Scranton. The store
opened for busingss provisionally in
February. The Sandones staged a
grand opening April 16 with local
dignitanes and media. The senior Mr,

See Sandone, page 20
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Sandone Tire is a family business. Piclured
(left to right) are Vice President Mike San-
done, company founder Palrick W. Sandone
Sr., President Patrick W. Sandone Jr. and
Patrick W. Sandone lll, business develop-
ment. Mike and Patrick Jr. are brothers.
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Sandone Tire’s on the grow, got a retail itch

Conmtinned fronm page |
Smebone cut the ribbon

Prior to the April 16 event, tey in
vilisd 2N focal business owners 1o a

Wal-Mart

chamber of commene open bouse
and scheduled on evening reception
in May for the local Young Profes-
sionnls Sockety. ncconding to Pairick
Sandone 11, who is in charge of
buginess development for the deal-
ership

The new store is an open atrium
design, with 15- to 20-foot ceilings

their mew store.

The :!I"ﬂ_i_:l: 15 the work
of local architect Joseph
G, Rominski

Mol \Lalm!ing: sall, Mir.
Smmbione has secured a
Twi-aere siie in the Scran
o feea for ancdher pew
retail store, which would

Cpvrrinnied from poage | and floor-to-ceiling gloss on three of  be the dealership’s third

faul.” the showroom's four walls, a design The decision to go ahead

"W disagree with the decision, thit provides enough aatural light  with that bocation likely

hut we I:EIPM 1,7 u Wal-Man that most days the store can function.  will come next year, he .

spokesmrun bald Fire Ruoness, He without interior lights during day wmid %

declined to discuss why the Ben: light hours, Mr. Sandone said. Sandone Tire's criginal ]

Hm.mwwlﬂ'm The Sancones alsa have equipped  Tocation, in downtown &

el o 10 appenl, saying the com: the store with o mnge of customer-fo- Scrunton, i home o the :

pany never discusses s legal cuseid amenitics, such s Intemet s13- firm’s warchouse, retail w3 . <

sizegtics pudilicly. | tions, & Bigh-definition Natecreen TV, stone and retread plant. gandone Tire's new retail store is open and airy, using fots of natural light thanks to
Howiver, A sty i the AMant- an upscale waiting anea, gourmet caf- O the wholesole front, architect Joseph Rominski's design.
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v quoted @ spokesmin o tie ne- The company’s service offerings chised 120,000 square feet of ware-  lows customers (0 view tife pictures  sales o vear,
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m Mmiﬁﬂmm ices, Mr, Sandone said. The build Scranton location, pushing wasehoos IHTET QUi vicw inventory, whole- 1952 by Mr. Sandone’s grandfather,
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Ford Motor Co, and. Conti-
nental Tire settled with Ms.
Thome belore the case wenl to
trinl. A Ford spokeswoman said
the suto maker fecky it s not o
faull i the accadent but found
cail thom taking it s cour.

ing % |.'I.|I:II"||II\,"|J la se waste ol
from oil changes for heating

In local advernising and on the
company s Web site, the store is re-
ferred 1o as the “car care comfon
sone." The cne-acre property poevi
ously was the site of an aulomstive
service busingss, which the San
dones tore down to make room Tor

ing space 1o 2K square feet o
support the firm’s expansion of dadly
delivery service to Harmishurg, Lan-
caster, Remding. Lebanon and other
markets In southeastern Pennsy Ivanii

In addition, the company has
lounched siiresoanline.com, an e
comumerce-cnabled Web portal target-
el o wholesale customerns. The sie ol-

sl pricing and sugpesied retail poc
ing and place onders cnline:

About 30 percent of the firm’s
wholesale business 1s made II|||.:l|||_:_I1
this chinmel, Mr. Sandone said.

He declined w say what the deal-
ership spent on the new ore or is
overall sales, but sald he expects the
retail store o appronch $1 million in

primar ri_\ as a retall location, The
firmi Iater expanded into wholesal-
ing and retreading. Mr. Sundone’s
Tather, Panck Sandone Ir., 18 sl
dent of the dealership amd his uncle
Michael Sandone s vice president
Lt year the dendership won o Bet-
ter Bisiness Burean Torch Award,
given for ethical business practices



