2. Service Bulletin

Date: September 8, 2009 Product Line: Snowmobile

Bulletin No: 2010-1-02 Subject: Emissions Label and Hangtag

Affected Models: 2010 M8 and CFR 800 models - See attached VIN list for affected
models.

B NOTE: For identification purposes, it is necessary to refer to only the last six digits of the VIN. Also
please refer to Cat Tracker to verify if a VIN is affected by this Service Bulletin.

m NOTE: This Service Bulletin is for U.S. dealers only.

Condition: The Vehicle Emissions Control Information (VECI) label on the affected snow-
mobiles must be updated. This silver label must be affixed over the existing
emissions label on the top side of the tunnel.

Solution: Install Emissions Update Kit (p/n 0637-331) which includes a new emissions
label and hangtag. This kit must be installed before showmobile is sold
and on all showmobiles displayed for sale.

Parts: An appropriate number of Emissions Update Kits (p/n 0637-331) will be
shipped at no charge to your dealership.

Warranty: A labor allowance of 0.2 hr will be paid per affected snowmobile. Your dealer-
ship Parts Account will be credited upon receipt of a Warranty Claim Request.

B NOTE: It is required to enter the current mileage of each affected model at the time the claim is submit-
ted.
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