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Don't Get Soaked with the Wrong Spa  

How to Buy a Hot Tub ( Cou r t es y  o f  Ho t  Sp r i ng ®  Po r t ab l e  Sp as  and  Bak e r  Poo l  &  Spa )  

Buy i n g  a  s pa  i s  a  dec i s ion  yo u  s hou l d n ' t  f ee l  r ushed  o r  p r es s u r ed  i n t o ,  so  be  s u r e  t o  as k  t he  
dea l e r  a  l o t  o f  ques t i ons .  L i k e  s hopp i n g  f o r  any t h i ng  e l s e ,  k now l edge  i s  eve r y t h i ng .  Be f o r e  you  
t ak e  t he  p l unge  i n t o  b uy i ng  a  s pa ,  as k  f o r  a  p r i va t e  " t es t  s oak "  s o  you  c an  f ee l  t he  j e t s  and  
t he  ove r a l l  c omf o r t  o f  t he  s pa .   

He r e  i s  a  c heck l i s t  o f  t h ings  t o  c ons i de r .   W e r ecommen d  p r i n t i ng  i t  ou t  t o  t ak e  i t  w i t h  you  
when  y ou  c om p ar i s on  s hop .  I f  you  don ’ t  un de r s t and  why  any  o f  t he  i t ems  be l ow  a r e  i mpo r t an t ,  
p l eas e  be  s u r e  t o  c hec k  w i t h  one  o f  ou r  s pa  c ons u l t an t s .  

1 .   Lear n  about  t he  sp a ' s  spec i f i c  f ea t ur es ,  ea se  o f  use  an d  m a i n t ena nce .   

•  W hen  t he  s pa  i s  no t  i n  us e ,  does  t he  wa t e r  a l way s  r ema i n  ho t  and  c l ean?   

•  Do  t he  j e t s  and  je t  s ys t em s  a l l ow  you  t o  c us t om ize  yo u r  hyd r om as s age  e xpe r i enc e ?   

•  Does  t he  s pa  o f f e r  a  va r i e t y  o f  j e t s  wh i c h  a r e  des i gned  t o  s pec i f i c a l l y  t a r ge t  c e r t a i n  
a r eas  o f  t he  body ?   

•  How  l oud  a r e  t h e  j e t s  an d  pump ?   

•  Does  t he  s pa  o f f e r  a  ba l anc ed  f i l t r a t i on  s ys t em ?  I s  t he  wa t e r  c on t i nuous l y  f i l t e r ed  24  
hou r s  a  day  t o  ens u r e  c l ean ,  c l ea r  wa t e r ?   

•  A r e  t he  f i l t e r s  t op - l oaded  f o r  eas y  ac c ess ?   

•  I s  t he  hea t i ng  a nd  f i l t r a t i on  s ys t em  f u l l y  au t oma t i c  w i t h  no  p r og r ammi ng  r equ i r ed ?   

•  I s  t he r e  an  au t om a t i c  c l ean - up  c yc l e  a f t e r  you  e x i t  t he  s pa?   

•  I nqu i r e  abo u t  t he  he a t e r — t yp i c a l l y  t he  mos t  vu l ne r ab l e  c ompo nen t  o f  an y  s pa .  Mak e  
s u r e  c o r r os i on  w i l l  no t  oc c u r .   

•  I s  t he  e x t e r i o r  o f  t he  un i t  made  o f  ma i n t ena nc e  f r ee  ma t e r i a l s ?  

•  A r e  t he  c on t r o l s  us e r - f r i end l y ,  e as y  t o  ope r a t e  a nd  ad jus t ?  

•  A r e  t he r e  m u l t i p l e  wa t e r  c a r e  s ys t em op t i ons ,  i nc l ud i ng  a n  i n t eg r a t ed  s a l t  wa t e r  
s ys t em?  

•  A r e  t he r e  op t i ona l  f ea t u r es  t o  mak e  s pa  owner s h i p  eas i e r ?  

•  Does  t he  s pa  i nc l ude  a  t r anqu i l  wa t e r  f ea t u r e?  D oes  i t  i nc l ude  a  " t r anqu i l  mode?"   

•  I s  t he r e  a  l i gh t i ng  s ys t em ?   I s  i t  mu l t i - c o l o r ed  and  d i mmab l e?   I s  i t  ene r gy  e f f i c i en t ?  

•  W hat  en t e r t a i nme n t  s ys tems  a r e  ava i l ab l e ?  I s  t he  s pa  “ r eady ”  f o r  s ound  o r  TV  o r  does  
i t  need  t o  be  o r de r e d  t ha t  way?   

•  A r e  t he r e  a  va r i e t y  o f  c ove r  r emova l  s ys t ems  ava i l ab l e?  Do  t he y  s uppo r t  a  va r i e t y  o f  
i ns t a l l a t i on  app l i c a t i ons  and  p r i c e  po i n t s ?   

•  Does  t he  m anu f ac t u r e r  i nc l ude ,  a t  no  ad d i t i ona l  c ha r ge ,  t he  G . F . C . I .  p r o tec t ed  
e l ec t r i c a l  s ub - pane l  ( o r  G . F . C . I  p r o t ec t ed  wa t e r  p r oo f  r ec ep t ac l e  f o r  115v  mode l s )  
r equ i r ed  t o  m ee t  e l ec t r i ca l  c odes ?  No t  on l y  w i l l  t h i s  add  up  t o  an  a dd i t i on a l  $350 ,  t he  
w r ong  on e  c ou l d  be  d an ge r ous .   Ho t  Sp r i ng ®  i nc ludes  t h i s  i t em  t o  ens u r e  t ha t  no  
c o r ne r s  a r e  c u t  w i t h  t h i s  i m po r t an t  p i ec e  o f  p r o t ec t i ve  equ i pmen t .  

 

2 .   Lear n  how t he  spa  was  co nst r uc t ed  an d  i t s  ener g y e f f i c i enc y .   

•  The  c ompo ne n t s  s hou l d  be  f u l l y  t es t ed  and  bac k ed  by  t he  m anu f ac t u r e r ' s  wa r r an t y .   

•  Mak e  s u r e  t he  s pa  i s  t o t a l l y  i ns u l a t ed ,  no t  j us t  f u l l y - f oamed .   

•  As k  how  t o  es t i ma t e  you r  mon t h l y  o pe r a t i on  c os t s .  ( Bewar e  o f  l es s  expe n s i ve  s pas  
wh i c h  c an  c os t  i n  exc es s  o f  $50  pe r  mon t h  t o  o pe r a t e ) .   

•  A r e  t he  es t i ma t ed  mon t h l y  s pa  ope r a t i ng  c os t s  bas ed  on  d oc umen t e d ,  un - b i as ed ,  t h i r d -
pa r t y  t es t i ng?   
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3 .   Obt a i n  a  cop y o f  t he  war r an t y .   

•  As k  f o r  a  c opy  o f  t he  wa r r an t y  and  r ead  i t  t ho r ou gh l y .  Bew ar e  o f  t he  dea l e r  who  i s  
r e l uc t an t  t o  p r ov i de  a  c opy .   

•  W hat  s pa  pa r t s  a r e  c ove r ed  und e r  wa r r an t y  and  f o r  how  l ong ?  Mak e  s u r e  t he  hea t e r ,  
s u r f ac e /s t r uc t u r e ,  c ompo nen t s ,  t i l e  and  s k i r t  a r e  i nc l uded .   

•  How  do es  t he  m anu f ac t u r e r ' s  wa r r an t y  c ompar e  w i t h  o t he r  b r ands ?  Mak e  s u r e  t he r e  a r e  
no  un des i r ab l e  l i m i t a t i ons  o r  exc l us i ons .   

 

4 .   Obt a i n  i n f o r mat i on  on  t he  manuf ac t ur er  an d  t he  dea l e r  t o  ensur e  t he y a r e  r eput a b l e ,  
and  t ha t  you  w i l l  r ece i ve  qua l i t y  s er v i ce  b o t h  dur i ng  and  a f t e r  your  spa  pur ch ase .   

•  I s  t he  manu f ac t u r e r  I SO  900 1 : 200 8  c e r t i f i ed?   

•  Has  t he  manu f ac t u r e r  r ec e i ved  an y  awar ds  o f  e xc e l l enc e  by  t he  Na t i ona l  Poo l  an d  Spa  
I ns t i t u t e  o r  o t he r  p r o f ess i ona l  t r ade  o r gan i z a t i on s ?   

•  Have  a ny  t he  s pa  m a nu f ac t u r e r ' s  mode l s  r ec e i ved  a  Cons u mer s  D i ges t  Bes t  Buy  
awar d?   

•  How  l ong  h as  t he  manu f ac t u r e r  bee n  i n  bus i nes s ?   

•  How  l ong  h as  t he  dea l e r  been  i n  b us i nes s ?  I nqu i r e  abou t  t he i r  s e r v i c e  po l i c y .   

•  Chec k  t he  Be t t e r  Bus i nes s  Bu r eau  f o r  mor e  i n f o rma t i on .  

W eb:  h t t p : / / s t l ou i s . bbb . o r g ,  Phone :  31 4 - 64 5 - 330 0 ,  Ema i l :  bbb@ s t l ou i s bbb . o r g  

•  As k  f o r  c us t om er  r e f e r enc es .   

 

Fo r  mor e  i n f o r ma t i on ,  o r  i f  you  have  t ec hn i c a l  o r  c us t omer  s e r v i c e  ques t i ons ,  p l eas e  e - ma i l  us  
a t  i n f o@ bak e r poo l . c om .  Fo r  c om p l e t e  P r e - De l i ve r y  I ns t r uc t i ons ,  exc i t i ng  i ns t a l l a t i on  i deas ,  s pa  
r ende r i ngs ,  and  l o t s  o f  o t he r  g r ea t  i n f o r ma t i on ,  v i s i t  t he  Bac k ya r d  P l an n i ng  s ec t i on .  

 

Keep  a  l i s t  o f  ques t i ons  t ha t  c ome  up  wh i l e  s hop p i ng :  
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